
      
Important Water Line Survey 

 
The Township of Falls Authority is following US Environmental 
Protection Agency requirements to create an inventory of lead 
service lines in our water service area.  
 
Without your cooperation in the mandatory 
survey, the Authority may need to engage  
consulting firms to obtain the required 
information for the EPA. This cost will impact 
future rates to the ratepayer. Please help us 
control this cost.  
 
Your service line is the pipe that connects the water main to your home or business. This pipe brings water inside 
the home/business and is owned by the property owner. It brings water to your meter, usually in the basement. We 
need your help to identify the service line material at your house.   
 
We also need to know what your interior plumbing is made of, that is the pipe after the meter. Here are some 
pictures of what the different pipes look like. If you are not certain what kind of pipe you have, or have a meter 
picture like the above, please take a picture of it & email it to the Authority at info@tofa-pa.com.  Please include 
your address with the pictures on the email.  
 
Surveys also can be submitted on the website at:  https://forms.office.com/r/Wb5gEZ0E83  
 
If you have any questions or require help to respond to the survey, please contact us.  
 
Thank you,  
 
Township of Falls Authority  
557 Lincoln Highway  
Fairless Hills, PA 19030 
(215) 946 – 6062 
info@tofa-pa.com 
 

 
 

What is your 
water line pipe 
material? 
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Water Service Address:              

Home Phone #:        Cell Phone #:       

Email Address:                

1. Primary interior water line material? (Pipe Before the Meter) Check All That Apply. 
☐ Lead   ☐ Galvanized / Steel  ☐ Copper  ☐ Plastic  

☐ Other (Specify)      ☐ Unknown (Please contact Authority) 

2. Secondary interior water line material? (Pipe After the Meter) Check All That Apply. 
☐ Lead   ☐ Galvanized / Steel  ☐ Copper  ☐ Plastic  

☐ Other (Specify)      ☐ Unknown (Please contact Authority) 

3. What year was your service line installed?      

4. Building Type?   
☐ Single Family   ☐  Multi-family   ☐  Commercial/Other  

5. Other Comments:  
               
                

If possible, please send by USPS mail, email, or drop off to the TOFA Building 
including the picture of the meter and its connected pipes with your service address. 
 
Thank you for your cooperation in completing the water line survey.  Feel free to drop off the survey to the TOFA 
building, email (info@tofa-pa.com), or submit the information online at https://forms.office.com/r/Wb5gEZ0E83 
 
Thank you!  
 
Township of Falls Authority  
557 Lincoln Highway  
Fairless Hills, PA 19030 
(215) 946 – 6062 
info@tofa-pa.com 
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